


The Act also establishes a complaint procedure to be administered by the Director of 
the City's Office of Labor Standards ("OLS"). Upon receipt of a complaint under this 
procedure, OLS will notify the hiring party, which then has 20 days to respond with 
either (i) proof that the freelancer has been paid in full; or (ii) the reasons for non-
payment. OLS does not have jurisdiction to adjudicate the complaint. However, OLS will 
advise the freelancer of his or her right to bring an action and refer the freelancer to a 
"navigation program" designed to apprise freelancers of resources available to assist 
them in their complaint.

Furthermore, where OLS determines reasonable cause exists to believe that a hiring 
party is engaged in a pattern or practice of violations of the Act, the City's Corporation 
Counsel may commence a civil action in court on behalf of the City. The Act provides for
civil penalties of up to $25,000 for pattern and practice violations.
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