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ANNEX VIII - HUNGARY

A. Regulator - General functions

A.1. Speed of process

1. What is the average (median) timeframe for obtaining reservation of numbers?

Under the Telecommunications Act ("TA"), reservation of numbers may be obtained in 30 days.  Upon reasoned request, the NRA will make the reservation in 15-20 days.  According to the NRA, the average timeframe is 1-2 weeks.

2. What is the average (median) timeframe for reviewing reference interconnection offers (assessed over the past three years)?

The NRA reviews draft RIOs in 2-3 months.  However, in most cases, the NRA rejects the first draft RIO of SMP operators and orders operators to redraft the RIO.  This can extend the procedure by an additional 2-3 month period.  The average timeframe therefore amounts to 6 months. 

3. In practice, what is the average (median) timeframe for the negotiation of a standard (reference) interconnection or access agreement for a new entrant which does not yet have an interconnection agreement with the incumbent operator?

4-6 months.

A.2. Transparency and consultation 

4. Is your NRA required to hold public consultations prior to deciding on issues of general interest? 

Yes, the NRA is required to conduct a prior consultation for certain resolutions.  However, experience has shown that, in practice, rights of the market participants during the consultation process can be very limited.

5. What timescale is usually given for formal consultation? 

Different rules apply to formal and public consultations in Hungary.  

(i)
Public consultations: The NRA is required to disclose information 15 days prior to the public consultation (Art. 34(3) of TA).  In practice, the NRA does not grant more than 15 days for public consultation.  

(ii)
Formal consultations: Whenever the NRA considers that an issue needs to be discussed with the interested parties, it shall disclose the draft of the resolution at least 30 days in advance.  This shall include any related preparatory materials, excluding the data deemed by the relevant parties as business secrets.  Any person whose rights or lawful interest may be prejudiced by the resolution may present his views, opinions or comments concerning the proposed resolution in writing to the NRA, within 20 days from the date of publication.  To the extent possible, the NRA shall observe the comments received in connection with any draft resolution.  The NRA may decide to hear the interested parties upon the justified request of a party affected by the resolution, or ex officio.  In the preamble to the resolution, the NRA shall indicate the comments observed and those that have not been taken account and the reasons for not doing so. 

6. Does the NRA engage with stakeholders on a non-discriminatory basis early in the decision-making process other than through formal written consultation, e.g., through workshops or meetings?

According to the NRA, this happens regularly regarding general policy issues with the participation of all interested parties.  However, according to OLOs, this only applies to "main policy issues", but not to particular cases such as the identification of a given market, the types of remedies needed by stakeholders, etc. 

7. Is your NRA required to effectively motivate its decisions?  If so, is there any possibility of appeal in the event of the NRA's violation of its obligation to motivate its decision? 

Yes, the NRA is obliged to motivate its decisions and, if it does not do so, an appeal may be submitted for failure to comply with the legal requirements.

8. Is your NRA required to publish all its decisions upon their adoption?

Not all decisions must be published.  The publication requirement only applies to the NRA and not to the dispute settlement body.

9. Does your NRA disclose and consult on its action plan on a regular basis?

Under Art. 16(8) TA, the NRA is required to publish its annual working plan.  Such working plan is not subject to public consultation.  In 2005, however, the NRA published a questionnaire on the regulatory strategy of the NRA for the next 5 years.

10. Are the costs of operating the NRA transparent and available through audited accounts?

NHH publishes the annual budget plan and its report after the financial year is closed.  Lists all of their contracts with some information (contracted party, subject, amount), where the value exceeds 20,000 EUR.

A.3. Powers and sanctions

11. Are the powers of your NRA clearly defined by law?

Yes.  The powers of the NRA are clearly defined by law.

12. Are the NRA’s powers consistent with powers attributed to NRAs in the new regulatory framework?  Please answer with reference to any infringement proceedings undertaken by the European Commission for failure to adequately implement the framework. 

Yes.  The NRA's powers are consistent with the new regulatory framework.

13. Is your NRA entrusted with the power to impose fines?  If so, up to what level?  Does it include also the possibility of imposing periodic penalty payments or of suspending the commercial launch of services? 

The NRA may suspend the license of the party in breach.  The NRA is also empowered to impose fines.  However, the fine may not exceed 0.1 - 0.5% of the annual turnover of the undertaking 

A.4. Scale of resources

14. What is the number of employees employed for general regulatory issues (excluding frequency and numbering management)?  How many competition economists are included in the staff?  How many competition lawyers?  What proportion of staff have private sector experience

Based on official sources, the NRA currently employs approximately 400 persons.  There is no information available on the experience of the staff.  However, members with particular experience in competition law matters do not appear to be present.  

15. Are the procedures for selecting the NRA's personnel fair and open (e.g. conducted through a transparent external selection procedure)? 

According to the NRA, the procedures are fair and open, and conducted by a thorough personal selection process.  However, OLOs have indicated that no rule or procedure was communicated or discussed with regard to the selection of NRA personnel.  

16. Does your NRA have the financial freedom to set levels of remuneration to attract appropriate staff? 

No.  NRA employees are civil servants.  Their remuneration is thus determined by law.

17. Can and does your NRA have recourse to outside expertise such as consultants?  Is sufficient budget allocated to enable them to do so where necessary?

The NRA sometimes has recourse to external counsel.  However, no information is available on the budget allocated for external expertise.

A.5. Effectiveness of appeal procedure

18. Does the appeal of a NRA decision automatically suspend the binding effects of the decision in question?

Yes, but this rule does not apply to the dispute settlement body of the NRA.  

19. If the appeal does not automatically suspend the binding effects of the decision of the NRA, what is the applicable standard to obtain such suspension and how is it applied in practice?

Not applicable.  

20. What percentage of decisions taken since September 2002 were appealed? 

It is estimated that approximately 40% of the regulatory decisions are appealed.

21. What is the average (median) timeframe from the filing of an appeal until the outcome? 

1 to 3 years.  

22. What proportion of court judgements reached since September 2002 resulted in the NRA determination being annulled or overturned?

Most decisions are confirmed.

A.6. Independence

23. Is your NRA subject to any injunctions from political authority (other than through removal), when performing its regulatory tasks (e.g., grants authorizations, conducts market analyses, defines SMP operators, imposes/enforces remedies?) 

No.  However, there has been political influence in key matters.  

24. What is the duration of office of your NRA's management?  Is there a possibility of re-appointment?

The NRA's management is appointed for a period of five years.  Members may be re-appointed.

25. What are the grounds for removal of your NRA's management?

A member of the NRA management may only be removed from office in the event of:

· inability to perform duties for a period exceeding 90 days;

· serious conflict of interest; 

· condemnation for criminal offense.

The Chairman of the NRA may also be removed for failure to carry out his/her duties.

26. What are the eligibility requirements for your NRA's management?

Members of the NRA management must have a college degree and at least three years' experience (five years for the chairman) in the communications sector.

27. Are clear objectives assigned to the NRA for its long term actions set in the law or defined by NRAs?  Are such objectives consistent with the objectives in the Framework Directive?

The NRA's long-term objectives are laid down in its strategy plan.  The strategy plan is published.  

28. What percentage of the incumbent share capital is held by the Government?  Does it confer control?

The Government holds a golden share corresponding to 25% +1 share in the incumbent's capital.  This does not confer control over the daily management.  
A.7. Market analysis procedure and imposition of remedies

29. Of the 18 markets identified in the Commission’s recommendation, how many SMP analyses have been completed and accepted by the article 7 task force?

16 markets have been analyzed and reviewed by the Article 7 Task Force.  

30. For those analyses where significant market power was found, have remedies been imposed in all cases?

Yes.

31. Are market analyses conducted in consultation with the competition agency?  Has the analysis been conducted in a rigorous manner following competition law and economic principles as set out in the Commission’s Guidelines on the interpretation of Significant Market Power?

Yes.  The NRA has consulted the Competition Office in each case.  However, observations of the Competition Office were not always taken into account (e.g., regulation of IC links).  
32. What is the average (median) timescale from the start of the market analysis process to the imposition of remedies where significant market power is found?

According to the OLOs, the timeframe amounts to 12-18 months.  The NRA has indicated that it conducted its market analysis in a period of 4 to 12 months.

B. regulatory dispute settlement in interconnection and access issues (art 20 framework Dir)
B.1. Speed of process

33. What was, over the past two years, the average (median) timeframe for obtaining a decision from the dispute settlement body?

According to OLOs, 4-6 months.  According to the NRA, 45 days.

34. Can your dispute settlement body adopt interim measures prior to final settlement of the dispute? 

Yes.

35. Has the dispute settlement body adopted interim measures in practice, and if so, is this standard practice or only in exceptional circumstances? 

In practice, the dispute settlement body rarely adopts interim measures.  

B.2. Due process

36. Is the dispute settlement process subject to the principle of contradiction (due process)?

Yes, according to the NRA.  However, according to OLOs, not every right ordinarily granted under due process in civil litigation is made available in these procedures.  Therefore, OLOs believe that due process is not properly granted. 

37. What are the possibilities to appeal a decision of the dispute settlement body?  

Yes.  The party may bring an appeal before the Municipal Court of Budapest, where its rights or lawful interest have been prejudiced by the NRA management's (i) decision made on the merits of a case, or (ii) refusal to launch a proceeding.  The statement of the claim shall be submitted to the NRA within fifteen days of receipt of the decision.

B.3. Effectiveness of sanctions

38. Is your dispute settlement body entitled to impose fines or periodic penalty payments?  Has it used these powers?  Please elaborate.

Yes.  The NRA dispute settlement body is entitled to impose fines.  However, in practice, the NRA has only rarely made use of this power.  

39. Does your dispute settlement body have the power to enforce its own decisions?

No.

B.4. Effectiveness of appeal procedure

40. Does the appeal of a decision of the dispute settlement body automatically suspend the binding effects of the decision in question?

No, the courts must address the issue of suspension separately.  

41. If the appeal does not automatically suspend the binding effects of the decision of the dispute settlement body, what is the applicable standard to obtain such suspension and how is it applied in practice?

The party challenging the administrative order (such as the NRA's decision) may apply for suspension of this order (injunction).  However, the party may only apply for suspension of the decision once it has submitted its written pleading.  An application for injunction is granted by the court where:

· it is necessary to avoid an irreversible damage;

· granting such injunction will not cause damage more severe than what is likely to be caused by rejection of the application; and

· it is in the reasonable interest of the applicant.

In practice, the standards for granting the suspension of an administrative order are very high.  It is generally very difficult to obtain such injunction.

42. What percentage of decisions taken since September 2002 were appealed? 

30-40%.

43. What is the average timeframe from the filing of an appeal until the outcome? 

Appeal procedures are also ineffective.  Courts are overburdened in Hungary, where the average judge in Budapest handles some 200 cases at a time.  The average case is finished within a year, but complex cases can take 2-5 years.  Unfortunately, there is no fast-track procedure available for telecommunications dispute, and as such cases are generally very complex, the average appeals procedure in telecommunications cases usually takes 2-3 years.

44. What proportion of court judgements reached since September 2002 resulted in the NRA determination being annulled or overturned?

5-10%.

C. General market access conditions

C.1. Access obligations (AD article 12) 

45.  Does your NRA clearly specify its policy in relation to the obligation to supply access? 
No.

46. Where access has been mandated, does your NRA typically require (e.g., as part of a stated policy) dominant operators to publish a reference offer for access?

Yes, but only for basic services.  

47. Is there a standard procedure available for operators to negotiate access products/services not explicitly provided for in the standard reference offers?  In the last 3 cases where such a product was requested, how long did it take for the matter to be resolved and was regulatory intervention necessary?

No such standard procedure is available.

48. Are SLAs commonly available for regulated products?  Does your NRA impose on SMP operators obligations in relation to SLAs?  Is the effectiveness of SLAs regularly reviewed in light of evolving market demands and changes in the retail offers of SMP operators? 

SLAs are available in the RIOs.  However, SLAs are not reviewed regularly by the NRA in light of evolving market demands.  The SLA is a very critical issue in relation to LLU.  The LLU SLA is unsatisfactory and makes it impossible to offer business class services (such as private lines) on LLU.

49. Do SLAs include provision for financial penalties for failure to meet contractual conditions?

Yes.

C.2. Non-discrimination and price squeeze (AD article 10)

50. Is non-discrimination an obligation routinely imposed in markets where one or more operators are found to have SMP? 

Yes.

51. Do non-discrimination requirements apply across the value chain – i.e. between wholesale products as well as between wholesale and retail? 

Yes, according to the NRA.  However, according to OLOs, non-discrimination does not usually apply to retail products.  

52. Does the NRA have rules in place to guard against price squeeze e.g. a notification or publication requirement for wholesale and retail tariffs which enables the NRA/competitors to verify compliance?

 Legislation clearly forbids the application of price squeeze.  However, no rules are in place to guard against price squeeze, i.e. there is no price squeeze test published by the NRA.

53. Has your NRA applied price squeeze tests in response to allegations of discrimination?  Please provide recent examples.

The NRA has not carried out price squeeze procedures against SMP operators yet. Price squeeze issues are considered a joint task of the NRA and the Competition Office.  If the price squeeze is due to the retail prices of the SMP operator (as in the majority of the cases), the issue belongs to the Competition Office; if the price squeeze is caused by the wholesale prices, it is the task of the NRA.  A common methodology for price squeeze issues of the two authorities is under preparation.

54. Does the NRA have specific provisions to enforce non-discrimination on non-price terms e.g. requirement for transparency of internal contracts, publication of internal SLAs, use of KPIs to identify differences in treatment?

No specific provisions are available.

C.3. Price control (AD article 13)

55. Does your NRA have a clear policy about how price controls are applied in given circumstances e.g., cost-orientation, retail minus or benchmarks?

Yes, the NRA has thus far required SMP operators to apply cost-based prices subject to a separate cost model calculation method.  Usually, this method is based on a long run incremental cost calculation or the fully distributed cost calculation method.  The following table shows the wholesale markets where dominance was found and the price control mechanism applied by the NRA.  

	Wholesale market
	Obligation of Service Provider
	Price control of NRA

	Call origination from the public fixed network
	Price is calculated based on the Long Run Incremental Cost model with Top-down approach (LRIC)
	The NRA applies the Long Run Incremental Cost calculation with Bottom-up approach and the price squeeze analysis.

	Call termination in the public fixed network
	
	

	Local loop unbundling for voice and broadband services
	Price is calculated based on Fully Distribution/Allocated Cost model (FAC)
	The NRA applies the benchmark and price squeeze analysis.

	Wholesale broadband access service (Wholesale ADSL and local bitstream)
	Price is calculated based on Retail minus model
	

	Wholesale leased line service – termination section
	
	

	Call termination in the public mobile networks
	Price is calculated based on Long Run Incremental Cost model with Top-down approach
	The NRA can apply the Long Run Incremental Cost calculation with Bottom-up approach and the price squeeze analysis, but this has not yet been done.


56. If cost-orientation is applied, which methodology is used (e.g. historic or current FAC or LRIC)? Is the methodology clearly specified?

Retail minus, LRIC and FDC/HCA methodologies are all used by the NRA.  

57. Is information made available (e.g., number of subscribers, cost allocation between network components, WACC) enabling competitors/third parties to understand cost models and assess regulated operators' compliance with cost orientation? 

According to the NRA, detailed methodology of the cost models is available and is part of the SMP decisions.  The SMP decisions also contain other important parameters (like WACC), but do not contain confidential information.  However, OLOs consider that very limited information is available on cost models.

C.4. Cost accounting separation (AD article 11)

58. Are SMP operators subject to cost accounting separation obligations?  Please indicate the markets in relation to which cost accounting separation is applicable?

Yes.  SMP operators are generally subject to cost accounting separation obligations.

59. Is the methodology for accounting separation clearly specified and subject to consultation?

No.  Only the basic requirements for accounting separation are set out in secondary legislation and the NRA resolutions identifying SMP operators.  
60. Are the accounts drawn in accordance with cost accounting separation published or otherwise made publicly available?

Yes, according to the NRA.  However, OLOs believe that since only scarce information is publicly available, accounting separation has not been properly introduced in Hungary.

61. Do the separated accounts clearly show transfer charging arrangements between SMP products and all relevant downstream markets?

No.

C.5. Rights of way and facility-sharing (FD article 11)

62. Are operators entitled to rights of way on public land?

Yes.  

63. In practice is it possible to exercise these rights in a reasonable timescale and at a reasonable cost?

For rights of way on public land (e.g., municipalities), the procedure may take several months.  In addition, financial compensation must be paid to the owner, which which can be very significant.  In some cases (e.g., Pécs), municipalities have concluded exclusive contracts with other operators (e.g., Invitel), as a result of which new entrants cannot get the necessary authorisations.  

For rights of way on private land, owners provide the necessary authorizations (e.g., T-Com), but with significant delays (2-4 months) and subject to a significant fee.  In the event of a refusal by the owner, the NRA may intervene; however, such process can last from 6-12 months.  

For facility sharing, the communications infrastructure (i.e., ducts) mainly belongs to T-Com, but other operators also own parts of it.  The NRA only requires an operator to give access to ducts if there is no capacity shortage.  However, new entrants are unable to verify and challenge a potential refusal.

64. Are there clear rules in place stipulating the procedure and cost? 

There are only clear rules as to the procedure, but no rule is available on the costs.  Costs that might be incurred in connection with rights of way are not specified.  These are mostly in the form of compensation for restriction of the owner's rights.  With respect to facility sharing, if the given operator is SMP, it might be subject to cost-based pricing based on an LRIC or FDC cost model.

C.6. Numbering

65. Is number portability available for fixed numbers?  If so, is it available for all types of numbers (used for fixed services) or is it limited to geographic numbers? 

Yes.

66. Is mobile number portability available?

Yes.

67. What is the average timeframe and cost for porting numbers for fixed and mobile (if available)?

Porting numbers is likely to take 30 days.

Fixed numbers : 17.5 EURO (10th Implementation Report).

Mobile numbers : tariffs are negotiated on a commercial basis.  

68. What proportion of fixed and mobile numbers were ported in 2004?

Very limited.  

Fixed: 28,288 out of a total of 2,618,010 lines (10th Implementation Report).

Mobile: 13,875 out of a total of 8.1 million subscribers (10th Implementation Report).

More recent data indicates that, as of 31 December 2004 47,864 fixed numbers were ported (out of a total of 3.56 million lines); and 43,896 mobile numbers (out of a total of 8.72 million susbcribers).

69. Which, if any, number ranges are available to VoIP providers e.g. geographic/special VoIP range?

No specific number range is available.

D. key access products or regulatory tools by area
D.1. Narrowband voice

70. What is the level of interconnection tariffs for call termination with interconnection at the local, single and double tandem switch level?

	Interconnection services
	
	Call setup
	Per minute

	
	
	Peak
	Off-peak
	Peak
	Off-peak

	Local
	Eurocents
	0.00
	0.00
	0,84
	0,44

	
	Ft
	
	
	2,07
	1,09

	Regional
	Eurocents
	0,00
	0,00
	1,26
	0,66

	
	Ft
	
	
	3,09
	1,63

	National
	Eurocents
	0,00
	0,00
	1,80
	0,94

	
	Ft
	
	
	4,42
	2,32

	
	
	
	
	
	

	Peak: Mon-Fri 07.00 to 18.00

Validity: from 15 June 2004 until supersede by new RIOs.
	
	
	


71. Are new entrant operators entitled to apply higher charges than the incumbent operator for termination services on their networks?  If so, are these tariffs based on an application of the delayed reciprocity principle or can these tariffs be justified on the basis of a cost analysis?

The incumbent's RIO does not allow new entrant operators to apply higher charges.  However, in practice, some operators apply higher rates.  

72. Is carrier selection and preselection implemented? 

Yes.

73. What is the market share (revenue) of alternative operators in the fixed voice market?

The NRA estimates their market share at 18%.  However, OLOs estimate their market share at approximately 4%.  According to the 10th Implementation Report, the incumbent operator has a market above 98% (December 2003). 

74. What is the level of interconnection tariffs for call origination at the local, single and double tandem switch level?

	Origination
	Peak HUF/minutes

(EUR/minute)
	Off-peak

HUF/minute

(EUR/minute)

	Local
	2.2

(0.009)
	1.27

(0.005)

	Single tandem
	3.48

(0.013)
	1.82

(0.007)

	Double tandem
	4.87

(0.019)
	2.56

(0.01)


75. Is wholesale line rental (WLR) implemented?  What proportion of active incumbent fixed lines are wholesaled through WLR?

Wholesale line rental is not implemented.  

D.2. Mobile 

76. What is the peak-rate fixed to mobile termination charge applied by the largest mobile operator in your country?

	Mobile termination rates
	Mobile termination rates
	Comments

	Peak time
	Off-peak time
	

	National

currency per min
	Eurocents

per min
	National

currency per min
	Eurocents

per min
	

	T-Mobile

(average peak/off peak)
	
	
	NHH regulates average peak/off-peak

Peak: Mon-Fri 07.00-18.00

Pff-peak: Mon-Fri 18.00-07.00

weekends and public holidays

Billing meter is per second

No call set-up charges

No indivisible first minute

	Ft

27.17
	Eurocents

11.04
	
	
	

	Pannon GSM

(average peak/off-peak)
	
	
	

	Ft

29.44
	Eurocents

11.97
	
	
	


77. Is fixed to mobile termination subject to regulation?  Is mobile to mobile termination subject to regulation?  If so, please specify the regulatory conditions applied e.g. price control, non-discrimination.

Yes.  Price control applies in this area.  

78. Where price regulation is applied, are prices required to be cost-oriented?  Has a glide-path been applied, and if so, at what date are prices projected to reflect actual costs?

Cost-orientation, LRIC.

79. Where non-discrimination is applied to fixed to mobile and/or mobile to mobile offnet rates, is the mobile operator required to demonstrate that it is not discriminating with respect to its own ‘internal’ onnet rates?

No.

80. What are the market shares (by revenues) of the 2 largest mobile operators?

Approximately 80%: T-Mobile has a market share of 45.29% and Pannon GSM has 34.11%.

81. What is the price of a basket of average user mobile retail services?

43.3 EUR (10th Implementation Report, figure 56).

82. Is one or more MVNO operator operational?  If so, what is the MVNO market share of mobile revenues (or subscribers)?  Is MVNO access subject to regulation?

No.  MVNO is currently available and is not regulated.

D.3. Business services

83. Are there any wholesale partial private line offers ("ppcs") in your country?

Yes.  However, it does not exist in practice.  The existing MTelekom voice RIO contains a chapter regarding the private line issue.  It has a non-EU standard terminology, which separates the local loop from the private line service and defines the trunk as being subject to private line regulation.  The new market analysis properly defined and named MTelekom as SMP, but the new RIO is expected sometime in early 2006.

84. Are PPCs required to be cost-oriented, and is the cost-orientation principle effectively applied?

Currently, only the incumbent is required to offer cost-oriented PPC on the trunk segment.

85. What are the tariffs offered (connection and rental) for PPCs for 2Mbits/s 2 km?

OLOs:

T-Com prices in June 2005:  

1984 kbps for MLLN circuit:

2 km: one-time fee: 1,903 EUR, monthly fee: 776 EUR.

3Mbps HSLL (2048 kbps) with G.703 interface:

2 km: one-time fee: 408 EUR, monthly fee: 456 EUR.

NRA:

Connection tariff:

416,000 HUF (approx. 1,670 EUR).

Rental tariff:

174,105 HUF (approx.  700 EUR).

The above tariff difference is probably due to interface selection.

86. Are there any specific measures to prevent discrimination in the provision of ppcs and leased lines? e.g. KPIs

The obligation of non-discrimination is imposed on the SMP operator in the leased line termination segment, but the RIO is not yet in place.  The currently effective RIO on ppcs is of no practical use, and no operator has contracted with MTelekom, but rather use commercial agreements based on retail conditions.

87. Do the leased line wholesale and PPC products include a Service Level agreement including delivery and restoration times and financial penalties for failure to meet targets?

Yes.

88. Are there any restrictions applicable to the migration from leased lines to ppcs?

No.  

89. Is a Wholesale Ethernet Service (WES) available?  If not, is it under consideration by the NRA?

There are some Ethernet services available.  However, wholesale prices are often higher than retail offers.  The NRA has shown no interest in Ethernet.  

D.4. Broadband

90. Is full local loop unbundling and shared access available?

Yes.

91. What is the set-up and recurrent tariff charged for both full and shared ULL access?

	Full access
	Shared access

	Monthly rental:

· T-Com (Matáv): Ft 2932 (11.87 EUR)

· Emitel, Invitel, Hungarotel and Monortel: Ft 3225 (13.06 EUR)

· The one-off charges vary depending on whether distant or physical collocation is used.  In practice, it amounts to 
20 EUR.
	Monthly rental:

· T-Com (Matáv): Ft 1071 (4.34 EUR)

· Emitel, Invitel, Hungarotel and Monortel: Ft 1178 (4.77 EUR)

· The one-off charges vary depending on whether distant or physical collocation is used.


92. Are associated facilities such as co-location required to be made available at cost-oriented rates?  Has the NRA intervened to specify the rates and terms for the supply of these services?

Yes.  However, their effectiveness and commercial value is very questionnable.  

93. What is the number of unbundled lines as a percentage of total DSL lines?

0% (ECTA Broadband Scorecard, July 2005).

94. Do contracts for ULL and associated facilities include a Service Level agreement including delivery and restoration times and financial penalties for failure to meet targets?

Yes.

95. What connectivity options (according to ERG classification) are available for ADSL bitstream?  

Option 2: available (0%).

Option 3: available (26%).

Option 4: not available.

96. What % of DSL lines are provided by the SMP operator’s downstream operating retail arm?

74% (ECTA Broadband Scorecard, July 2005).

97. Do the wholesale broadband products include a Service Level agreement including delivery and restoration times and financial penalties for failure to meet targets?

Yes.

98. Are there any restrictions on the migration from a resale ADSL offer to a bitstream offer to fully unbundled or shared loops?

No.

99. Is a price squeeze test applied by your NRA in relation to wholesale DSL products and LLU?  Does your NRA apply a price squeeze test across the whole value chain eg between different wholesale products in addition to between wholesale and retail? 

No.
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